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Reports irPunchlistManager

Overview
This document outlines all of the reports currently availablBumchlistManager. The majority of the reports are

located under the reports tab on theolbar; however some reports are located at other areas through the
system.

Reports Tab

Memorizing Reports

With each report under the Reports Tab, you have the ability to memorizesth@rt. Memorizing the report

saves the selected criteria and allows for quicker running of reports. To memorize a report, select the report you
would like to memorize and select the criteria. Once the criteria has been selected you have the attitynbe

the Report once labeled, you can select share with Everyone (equals anyone that has aBtédhde the ability

to pull in this report), Show in Menu (equals when you hover over memorized reports this report appears), select
Save. After a repoit saved and you would like to run it go to Reports from the brown tool bar hover over
it>Select Memorized>single click on the report title you would like to run.

Work Order

Work OrderA This report prints full Work Orders based on the seddatriteriain the Report Profiler.

Work Order
o ; i Iltem
Billys Plumbing Mandy Newton (Primary) No: DYM24-001
1090 W. Regulator Dr. Work: (303) $87-6543 Ext. Type: Warranty
Lincoln, NM 71771 (303) 987-6543 Ext.
303) 555-1212 ) - Ext, Wob ID: 2010-0215
Fax: (866) 413-0928 dawn@servicesoftwareinc.com
Email: dani@servicesoftwareinc.com 1055 Dunsmuir Poed ]
Unit 210
Vancouver, BC T5H-345
Lot/Block: 12344
Plan; Brookstone Level-1253 A B ]
Elevation: 12-A4 -
Stove S/N: 3
Dishwasher S/N: 14
Open Review Repair Due Completed War. Ex;
3/4/2014 ‘ 3/5/2014 6:51 PM - ‘maum J 1/2/2015
31512014 7:51 PM
Area Category/Sub Cate! Suparvisor Staff

Work Order Detailp This report prints a detailed summary of Work Order information based on the selected
search criteria and subtotals B®\ddress Contact or Claim #.

\Work Order Detail 41502015
For Opened Dates between 1/1/2014 and 127312014, subtotaled by Address
(Raess Froreet o T Wer Brp
TR0, Varouer BC TE  Poea T T Wardy i
Swper:  Daniong Phone: (303) S67.8543 Ext - Work

Incomeiete rem:

Lt Type hem  Vendor area Cotegory/Sub Category _Subma__ Open _ Repair _Due _ Suspended Compisted Age
Wortanty DINGI0T B Py K Pumting - Toe T I S50 I0H e

Servics Requested: Hotol reversed
Reset

Action Taken: Added using Mcisle Device [Laosse, Deb] D3G42014 18:47:40

Statun: Scheduied wen vender Staft: Deb LaBroase Determination:
Sutotat: 1 Aversge Response Time: 407 Aging 05 Daysi0 10 0ay:0 1145 Days:0 50 Ompac 1
- Project ve Closed  War.Exp  Homoowner Information
5728 Kidoar ot Gova, CASTT iy Sare (33 T TN Trevar Grooper
Super:  DebLabroase Phone: (203 S87-6543 - Work
Incompiese nem:
List Type e Vendor A Category/Sub Category _ Subm _ Open  Repair  Due  Suspended Compieted Age
Warranty DY21263 Blys Prming Ba Powcer  Pumimg - Dan 4A201  4ea0n 4100 4820 3t
1 Room

Work Orders Overdud, This report provides a summary of Work Orders that are Overdue and the number of
days overdue.

.SVErHue NDR Sraer's 411572015
For All Dates, subiotaled by Days Overdu Whers days overdue at least 400 days.
Tomeaamer T oT Dy Suspended
Adaress Work O hame, Typs DT LM CabgoryiSul Vandor Overdi St nen o Wotes
angieton
1Boy St Une intPioor,  STIOIL00T U Boenl 4 Mentn a4 Roofng 481 ranc cbson
M, FL 88885
1BaySLUn tstFoor,  STIOIN0T  JRBosn 4 Monm At Rooteg 461 Bran Rekinson
Miami, FL 88880
TBeySLUR Flor,  STIOI00T  JREBosnl 11 Mo AR Rootes 461 B ekrenon
Miami, FL 88858
1Boy St Unt tntFioor,  STIOIL002  JR Boohi 4 Mntn a4 Roofng 481 Brane Rckinson
M, FL 86885
1BaySLUne oo, STIOIN00Z  JRBoon 1 Menm At Rootrg 461 Bran Retinson
Miami, FL 88880
TBaySLUM MPoo,  STIOIR00Z  JRBosnl 11 Mo Ak oot 461 B Feksenon
Miami, FL 88888
T1Bay St Und fatFloor,  STIOI000Z  JR Boshl 11 Menth A Rootig 481 randi Rebinson
Miami, FL 88686

—
| —



Reports irPunchlistManager

Charges Detal, This report prints a detailed summary of Estimate and Actual charges that were entered on
Items for each Job.

Charges Detail 441512015
For Opened Dates between 1/1/2014 and 12/31/2014, subfotaled by Address
Address Project [¥:) Job Closed War. Exp Homeowner Information
1510 Rally Drive, Jax Beach, FL 32250 Kingsbridge I 00110 375 8152014 8152015 Brody Smith Phone: EBOI‘I‘) 111-2222 Ext. -
el
Completed ltem:
List Type Item Vendor Area Category/Sub Category Submit  Opened  Repair  Due Completed Age
Mew Home Orientation DY21295-004 Feastenille Flooring Family Room  Flooring - Hardwood B/4/2014  10/20/2014 10/30/2014 11/21/2014 109
Status: Work completed Staff: Dawn Bryant Determination:
Charges Status: PO Number: D¥21295.004 Faulting Item: DY21295.004 Faulting Vendor:
Responsibility: Vendor: 100.00% Warranty: 0.00% Owner: D.00%
Hourly Labor Vendor Mileage
Materials _Hows Rate  Labor Vendor Burden Burden i Miles  Rate Milage Other Total
Estimated §000 000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0.00 $0.00 $0.00 $0.00 $0.00
Actual: $000 200 $35.60 $71.20 $0.00 $0.00 $0.00 $0.00 0.00 $0.00 $0.00 $0.00 $71.20
Subtotal: 1 Average Response Time: 109 Aging 0.5 Days:0 610 Days: 0 1115 Days: 0 15+ Days: 1
Job Total Estimated Cost: 30.00 Actual Cost:  §71.20
Address Project uUs Job Closed  War. Exp Homeowmer Information
23444 West Union Bivd, Denver, CO 60202 The Brownstones 123 242 S3/2006 9232013 Trevor Cooper Phone: (303) 9676543
Incomplete Item:
List Type item Vendor Area Category/Sub Category Submit  Opened  Repair  Due Completed Age
Customer Request DY21258-001 Al City Exteriors Kitchen Appliances - Dishwasher 3262014 32682014 4102014 385+
Status: New Submitted Staff: Deb LaBrosse Determination:

Service Summarf This report prints a summaiyy List Type

Service Summary 411512015
For Opened Dates between 1/1/2015 and 12/31/2015
Jobs Lists Orders Completed
Total Aug Orders Total AvgOrders Total  Incompiste Compiete 0-5Days &-10 Days 11-15 Days 15+ Days
Quality Assurance
11090 W. Regulator Dr., Lincoln, NM 71771 1 0 ] ] 0 0 000% 0 000% 0 000% 0 000%
21343 Chestnut Ave Chestnut Ave, Woodlynne, CO 80012 1 0 ] ] 0 0 000% 0 000% 0 000% O 000%
Quality Assurance 2 0.00 2 0 0 0 0 0 000% 0 000% 0 000% O 000%
90 Day
1123 Main Street, Bldg 6, Unit 12, Woodiynne, CO 80012 1 200 2 2 ] 0 000% 0 000% O 000% D 000%
2123 Main Street, Bldg 8, Unit 13, Woodiynne, CO 80012 1 100 1 1 0 000% 0 000% O 000% O 000%
3123 Main Street, Bldg 6, Unit 14, Woodiynne, CO 80012 1 200 2 2 0 0 000% 0 000% O 000% O 000%
41510 Rally Drive, Jax Beach, FL 32250 2 [ ] ] ] 0 000% 0 000% 0 000% O 000%
5 23444 West Union Bivd, Denver, CO 80202 1 200 2 ] 2 210000% 0 000% 0 000% O 000%
€ 343 Chestnut Ave Chestnut Ave, Woodlynne, CO 80012 1 0 ] ] ] 210000% 0 000% 0 000% 0 000%
90 Day & 117 7 100 7 5 2 210000% 0 000% O 000% O 000%
‘Warranty
1123 Main Street, Castle Rock, CO 80109 3 0 ] ] 0 210000% 0 000% 0 000% O 000%
21510 Rally Drive, Jax Beach, FL 32250 1 0 ] [ 0 210000% 0 000% O 000% O 000%
3348 Chestnut Ave Chestnut Ave, Woodlynne, CO 60012 2 050 1 ] 1 0 000% 0 000% 0 000%  110000%
Warranty 3 033 6 0.17 1 ] 1 0 000% 0 000% 0 000%  110000%

Hot Sheet This reportisa quick glance of Work Orders that have been assigned. It shows the Job, Contact,
Vendorand any notes.

Fot sheet 41152015
For Opened Dates between 1/1/2015 and 12/31/2015, subtotaled by Age
‘Homeowner Suspended
Lot/Block  Job ID Work Order LastName Homeowner Phone  Vendor Vendor Phone Age Until Hotes Repair
Barkley Square
0212 20110212 DY21262-002  Crooper Work: (303) 987-6543 7
Kingsbridge Il
00110 140212 DY¥21307-001  Smith Cell: (904) 1112222 Abruzzi Painting (303) 555-1212 50 112802015
00110 140212 DY21302-001  Smith Cell: (904) 1112222 Ato Z Electrical (303) 555-1212 86 2142015
00110 140212 DY21311-002  Smith Cell: (904) 1112222 Boris Basic (303) 5551212 71
00110 140212 DY¥21310001  Smith Cell: (904) 111-2222 29 472012015
00110 140212 DY¥21311-001  Smith Cell: (904) 111-2222 29 47202015
00110 140212 DY21311003  Smith Cell: (904) 111-2222 29 41202015
00110 140212 DY¥21311-004  Smith Cell: (904) 111-2222 29 47202015
The Brownstones
123 20070313 DY21308-001  Cooper (303) 987-6543 0
Woodlynne
PLM150211 DY¥21313.001  Woman Cell: (T77) 7777777 Sugar River Exteriors  (303) 555-1212 55 22002015
PLM15-0211 DY21313-002  Woman Cell: (777) 7777777 Sugar River Exteriors  (303) 555-1212 55 27202015




Reports irPunchlistManager

Hot Sheet 24 This reportis similar to Hot Sheetnd includes Listype and Suspended

Hot Sheet2 4/15/2015
For Opened Dates between 1/1/2015 and 12/31/2015, subtotaled by Age
Homeowner Suspended
LotiBlock Job ID Work Order Name Type Of List Category/Sub Vendor Age Staff Until HNotes
Barkley Square
0212 2011-0212 DY21262-D02 Trevor Crooper 90 Day Flooring/Tile 75 Dawn Bryant
Kingsbridge Il
001M10 14-0212 DY21307-001 Brody Smith Prevenative Paint/Exterior Abruzzi Painting 90 Dawn Bryant
001110 14-0212 DY21302-001 Brody Smith Rough Sign Off  Electrical/Fixtures Ato Z Electrical 86 Dawn Bryant
001110 14-0212 DY21311-D02 Brody Smith Customer Drywall Borris Basic 71 Dawn Bryant
00110 14-0212 DY21310-001 Brody Smith 11 Month HVAC 28  Dawn Bryant 402012015
00110 14-0212 DY21311-001 Brody Smith Customer Windows 29 Dawn Bryant 42012015
00110 14-0212 DY21311-002 Brody Smith Customer Deck 29 Dawn Bryant 412012015
001M0 14-0212 DY21311-004 Brody Smith Customer Windows 29  Dawn Bryant 412012015
The Brownstones
123 2007-0313 DY21308-001 Trevor Cooper 11 Month Concrete/Basement Wall 0  DebLaBrosse
Waoodlynne
PLM15-0211 DY21313-001 ‘Wonder Woman New Home Paint/Exterior Sugar River Exteriors 55 Leena Trinidad
PLM15-0211 DY21313-002 ‘Wonder Woman New Home Paint/Exterior Sugar River Exteriors 55 Leena Trinidad
PLM15-0211 DY21313-002 Wonder Woman New Home Plumbing/Faucet S5 Leena Trinidad
5-14 PLM15-0214 DY21335-001 90 D Foundation/Cracks 16 Leena Trinidad
- — S — S—

Hot Sheet 3 This report is similar to Hot Sheet 2. It can be renamed by the Administrator. The report includes
Date Opened and removes Owner name

Hot Sheet 3 4/15/2015
For Opened Dates between 171/2015 and 12/31/2015, subtotaled by Age
Dat
LotiBlock Or):ned Work Order Type Of List Category/Sub Vendor Age Staff Date Closed

Barkley Square

0212 1/30i2015  DY21262-002 90 Day Flooring/Tile 75  Dawn Bryant
Kingsbridge Il
001/10 1152015 DY21307-001 Prevenative Paint/Exterior Abruzzi Painting 80  Dawn Bryant
001110 1192015 DY21302-001 Rough Sign Off Electrical/Fixtures A to Z Electrical 86  Dawn Bryant
00110 20312015 D¥21311-002 Customer Request Drywall Borris Basic 71 Dawn Bryant
00110 2/312015 DY21310-001 11 Month HVAC 29 Dawn Bryant
001110 232015 D¥21311-001 Customer Request Windows 28  Dawn Bryant
00110 20312015 D¥21311-003 Customer Request Deck 29 Dawn Bryant
001110 232015 DY21311-004 Customer Request Windows 29  Dawn Bryant
The Brownstones
123 41152015 DY21308-001 11 Month Concrete/Basement Wall o Deb LaBrosse
Woodlynne
2192015  DY¥21313-001 New Home Crientation Paint/Exterior Sugar River Exteriors 55  Leena Trinidad
2/19/2015  DY21313-002 New Home Orientation Paint/Exterior Sugar River Exteriors 55  Leena Trinidad

Aging Open Work OrdeA This report is a quick glance of Open Work Orders and their Average Age

:glng Spen Work 5rder| 4/15/2015

For Opened Dates between 1/1/2015 and 12/31/2015
Lot/Bloc Warranty Date
k

Expires  Opened  ListNumber #ltems Type Of List Vendor Category/Sub Average Age Comments
Barkley Square
0212 23Feb-13  4/9/2014 DY21262 1 90 Day 75
1/30/2015 DY21262-002 Flooring/Tile
Kingsbridge Il
00110  15-Aug-15  9/24/2014 DY21302 1 Rough Sign Off 86
1/19/2015 DY21302-001 A to Z Electrical ElectricaliFixtures
00110  15-Aug-15  1/15/2015 DY21307 1 Prevenative 20
1/15/2015 DY21307-001 Abruzzi Painting Paint/Exterior
001110 15-Aug-15 2372015 DY21310 1 11 Menth 29
2/3/2015 D¥21310-001 HVAC
001710 15-Aug-15  2/3/2015 DY21311 4 Customer Request 39
2132015 D¥21311-001 Windows
2132015 DY21311-002 Borris Basic Drywall
23,2015 DY21311-003 Deck
2/3/2015 DY21311-004 Windows
The Brownstones
123 23-Sep-13  1/30/2015 DY21308 1 11 Month o
4/15/2015 D¥21308-001 Concrete/Basement Wall
Woodlynne
15-Mar-16  2/19/2015 DY21313 3 New Home Crientation 55
2192015 DY21313-001 Sugar River Exteriors Paint/Exterior
2/19/2015 DY¥21313-002 Sugar River Exteriors Paint/Exterior
2/19/2015 DY¥21313-003 Plumbing/Faucet
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List

ListDetail A This report gives detaileiddformation about thelList of Itemsincluding customer information

S—
List Detail 412072015
List Type Warranty Expires Open Closed Project
11 Month 9/23/2013 W30i2015 The Brownstenes
uB: 123
Address: 23444 West Union Blvd, Denver, CO 80202
Owner (primary):  Trevor Cooper (sscondary):
Phone 1: (303) 987-6543 Phone 1:
Phone 2: (303) 987-6543 Phene 2:
Phone 3: Phone 3:
Order# Vendor Ares Category/Sub Category Open Due Review Bepair Completed Suspended Age:
DY21308-001 Bath-Master ConcreteBasement Wall 4162015 43072015 5
Determination: Charges:
Customer Request test test, can this be seen??
Service Requested: Create positive flow of water within crawl space.
Action Taken:
Last Printed: Last Faxed: Last Emailed:

ListDeterminationA This report provides information in regards Determinations to each List of ltems.

—
Reviewed on 4/12/2015 at 8:00 AM |

Address: 5 Atlantic Ave, Bldg 20, Unit 15, Woodlynne, CO 80012 Site: Service Software

Owner (primary):  Sheryl Robinson (secondary) Project: Woodlynne

Phone 1: (856) 332-3333 Ext. - Cell Phone 1

Phone 2: ()- Ext. Phone 2: L/B: 20-15

Phone 3: ()- Ext. Phone 3; Warranty

Supervisor: Leena Trinidad Open: 33172015 Expires:

Staff Leena Trinidad Closed:

Order# Area  CategoryiSub Category  Service Requested Repair  Vendor Determination Completed
DY21337-001 Basement  Windows/Glass AAA Roofing SUS - Spring

Please replace

Difficult to open or close

Broken

[Le=na Trinidsd] 3/31/2015 8:41:50 AM (Mountain)

D¥21337.002  Basement Windows/Screen 41112015 Sugar River Exteriors  Hald for 11th Month List
Missing

Replace- in house job

[Trinidad, Leena] 3/31/2015 8:58:31 AM

there are no sereens- we can replace from the warshouse

ListSummaryA This report provides summarized information in regards to dadsh

List Summary 412012015
Supervisor: Dawn Bryant Project: The Brownstones
Staff: Deb LaBrosse L/B: 123 Job 1D: 2007-0313
Warranty 92372013 Address: 23444 West Union Blvd, Denver, CO 80202
Expires. Owner (primary):  Trevor Cooper (secondary)
List: 11 Manth Phone 1: (303) 987-6543 Phone 1
Open: 13012015 Phone 2: (303) 987-6543 Phone 2
Closed: Phone 3: Phone 3
It is your responsibility to perform the work and perform the schedule with the customer, once you have done this please let us know.
If you cannet complete work on time, please call our warranty team at (303) 694-0183.
WINW  Order £ Vendor Arza Category/Sub Category ~ Review — Repsir  Dus Completed Servics Requested
O O ovzz0z001 Bath-Master Concrats - Basement Wall 413012015 Create positive fiow of water within crawl spacs
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ListOverviewA This report provides a quick look laists of

Items sorted biyroject

List Overview 412012015
For Opened Dates between 1/1/2015 and 12/31/2015
Summerfield
Address LB JobID  Homeowner
12 Lawrence, Bldg 2, Unit 201, 2008-0248 David MacLellan
Denver, CO 80202
Projected Open  Closed  Total
List# List Source Open Contacted Review  Close Closed Age  ltems  ltems  ltems
DY21315 11 Month s 49 [ 0 1
DY21316 11 Month 0015 49 0 0 1
Totals for Address: [ 0 2
Totals for Project [ 0 2
The Brownstones
Address us Job ID Homeowner
23444 West Union Bivd, 123 2007-0313 Trevor Cooper
Denver, CO 80202 §
Projected Open  Closed Total
List # List Source Open Contacted Review Close Closed Age Items ltems Items
DY21308 11 Month 113015 80 1 0 1
Totals for Address: 1 0 1
Totals for Project: 1 0 1
Barkley Square
Address LB JobID  Homeowner
5728 Killdeer Court, 0212 2011-0212 Trevor Crooper
Projected Open Closed  Total
List Source Open Contacted Review Close Closed Age Items Items Items
Customer Request 41315 7 2 0 2
Totals for Addre: 2
Totals for Project: 2

ltem SummaryA This report provides a summary likéms which can be sorted by multiple criteria

Item Summary 412012015
For Opened Dates between 1/1/2015 and 12/31/2015, subtotaled by Address
‘Address Froject LotBlock Closed  War Exp __ Homeowner Information
723 Man Sweet, Bidg B, Unit 12, Woodiynne 51z FE0207 IE0IE Wiariyn Wonroe Phone: (856) 555-1234 Ext. -
Woodtynne, GO 80012 ‘Supervisor: Deb LaBrosse Staff. Leena Trinidad cel
Incomplete Htem:
List Type Hem Vendor Area CategoryiSub Category Service Requested Submit  Open  Repsir  Due  Suspended Completed Age
%0 Day ov21342- Bathiaft  CoumerTop- amis amns anans 11+
oot
50 Day DY21342-  AAARoofing  Basement  Appliances- amis ams 4nans e
00z
Subtotal: 2 Averane Response Time: 11 Agina 05 Days:0 10 Davs: 0 1115 Davs: 2 15+ Davs: 0
Address Project LotiBlock Closed  War.Exp  Homeowner Information
723 Main Siest, Bidg B, Unit 13, Woodiynne 51 FEE R T T Phone: (856) 4175388 Ext.
WWoodiynne, CO 80012 ‘Supervisor: Leana Trinidad Staff: Leena Trinidad
Incomplete Htem:
List Type Hem Vendor Area Category/Sub Category Service Requested Submit  Open  Repair  Due  Suspended Completed Age
Customer Request  DY21343  AmZClecticsl Basement  Appisnces- Water lsak amis 4mns &nons  anins 1+
oot Loud
Install sorrectly
90 Day Y2134  AtoZElectical BathMan  CounterTop- Not level amis amns 4nans 1+
001 Chipped
Subtotal: 2 Average Response Time: 11 Aging  0-5Days:0 510 Days:0 1115 Days: 2 15+ Days: 0
Address Project LotBlock Closed  War.Exp  Homeowner Information
123 Main Swrest. Bidg 8. Unit 14 Woodlynne 54 30207 AR0D1E Phone:
\Woodlynne, CO 80012 Supervisor: Leana Trinidad Staff: Lesna Trnidsd
Incomplete tem
List Type Hem Vendor Area Category/Sub Category Service Requested Submit  Open  Repair  Due  Suspended Completed Age
50 Day oiv213se- Basement  Foundaion- Cracks  Repair oracks w05 33015 41315 v
oot grester than
performance
guidelines

ltem SummaryGraphA Note: Work in progress to come




Reports irPunchlistManager

Service Summarg, This report prints a summary by List Type

Service Summary 402112015
For Opened Dates between 1/1/2015 and 12/31/2015
Jobs Lists Orders Completed
Total Avg Orders Toial AvgOrders Toldl  Incompiste Compists 5 Days &1003ys 1115 Days. 15+ Days
Quality Assurance
11090 W. Regulator Dr., Lincoln, NM 71771 1 o ] o o 0 0.00% 0 0.00% 0 0.00% 0 0.00%
2 340 Chestnut Ave Chestnut Ave, Woodlynne, CO 80012 1 o ] ] o 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Quality Assurance 2 o000 2 o 0 o o 0 0.00% 0 0.00% 0 0.00% 0 0.00%
90 Day
1123 Main Street. Bldg 6. Unit 12. Woodiynne, CO 80012 1 2.00 2 2 o 0 0.00% 0 0.00% 0 0.00% 0 0.00%
2 123 Main Street. Bldg 8. Unit 13, Woodlynne, CO 80012 1 1.00 1 1 o 0 0.00% 0 0.00% 0 0.00% 0 0.00%
3 123 Main Street. Bldg 8. Unit 14, Woodlynne, CO 80012 1 2.00 2 2 o 0 0.00% 0 0.00% 0 0.00% 0 0.00%
4 1510 Rally Drive. Jax Beach, FL 32250 2 o 0 o o 0 0.00% 0 0.00% 0 0.00% 0 0.00%
5 23444 West Union Bivd, Denver, CO 20202 1 2.00 2 o 2 2 100.00% 0 0.00% 0 0.00% 0 0.00%
§ 340 Chestnut Ave Chestnut Ave, Woodlynne, CO 80012 1 o ] o o 2 100.00% 0 0.00% 0 0.00% 0 0.00%
20 Day 8 117 7 100 7 5 2 210000% O 000% O 0O0% O 000%
Warranty
1123 Main Street. Castie Rock. ©O 80100 3 o 0 o o 2 100.00% 0 0.00% 0 0.00% 0 0.00%
21510 Rally Drive. Jax Beach, FL 32250 1 o 0 o o 2 100.00% 0 0.00% 0 0.00% 0 0.00%
3 348 Chestnut Ave Chestnut Ave, Woodiynne, CO 80012 2 0.50 1 o 1 0 0.00% 0 0.00% 0 0.00% 1100.00%
Wamanty 3 033 ] 017 1 o 1 0 0.00% 0 0.00% 0 0.00% 1 100.00%

ServiceRequestedd This report provides a listing &iEms Services to be performed onJab List

Job Service Requested 42112015
List: Customer Reguest Project: Woodiynne L/B:6-13
List £: Dv¥21343 Job ID: PLM15-0213 Plan:
Cwmner (primiany): T [sacondary:
Address: 123 Main Street, Bldg &, Unit 13, Weodlynne, CO 80012
Phone 1:  (858) 417-5360 Ext. Phone 1:
Phone 2:  {}-Ext Phone 2-
Date information
Wamanty Expires: /82016
Cpen: 42015
Closed:
Orger # Review / i Arza Category/Sub Category  Vendor Completed Age
DY¥21342-001 492015 2:00 PM - 2:30 PM Basement Appiiances - Ato Z Elecincal 12+
411002015 7:30 AM - B:00 AM
Senvice Requested: Water leak
Loud
Install correctly
2 -E Ement Appimnces - Ko Z Elecinicd i
41102015 7:30 AM - B:00 AM
Service Requested: STILL LEAKING
Water leak
Loud
Install correctly
D¥21242-002 492015 2:00 PM - 2:30 PM Badroom Master Flooring - Ato Z Electncal 12+
4102015 7:30 AM - B:00 AM
Semvice Requested: Chipped




Reports irPunchlistManager

Category

Top Ten Category Detaf This report providea breakdown of the Top Ten Categories and-Sategories and
lists detaileditem performance for aspecified period.

Top Ten Report 42112015
For Opened Dates between 1/172015 and 123172015
1 Windows
Sub Category)
Compieted ems:
tem Address Project Vendor sttt Opn  Due Completed Ags
OYM6O-002 & Alantc Ave, Bxdg 20, Unit 15, Woodhymne, CO 8001, Woodhmne Sugar River Exteriors _ Leena Trniad WNTS 452015 412015 T
Sublotak: 1 Average Response Time: 1 Aging 0.5 Days: 1 10 Days: 0 1145 Days: 0 15+ Days: 0
Incomplete Hems:
tem Addross Project Vendor st Open  Due Completed Age
GY21311.001 1510 Raby Ori, Jax Beach, FL 12290 Kigabeidge 1 Daan Bryant 7015 4202015 -
OY21311-004 1510 Raby Diive, Jax Beach, FL 32250 Kingstridge Dawn Bryant w015 4202015 200
Subtotal: 2 Average Response Time: 30 Aging 0.5 Days: 0 6100ays: 0 145 Days: 0 15+ Days: 2
Glass
Incomplete hems:
tem Address Project Vendor statt Open  Dus Completed Age
O¥21337.001 & Alantc Ave, Bidg 20, Uni 15, Woodhymne, CO 6001, Woodhmne AR Rocfng Loena Trnigad WS 412015 2
Y¥21337003 5 Alantc Ave, Bidg 20, Unit 15, Woodhyne, CO 8001 Woodhmne AAA Rootng Leena Trinkdad WS 2015 20
Subtotal: 2 Average Response Time: 21 Aging 0.5 Days: 0 610 Days: 0 1.15ays: 0 15+ Days: 2
Screen
Incomplete hems:
nem Adaress Project Vendor st Open  Due Completed Age
O¥21337-002 5 ABanic Ave, 5139 20, Uni 15, Woodlyme, CO 8001, Woodhmne Sugar River Exteriors _ Leena Trinigad w015 422005 7
OYMEO-001 5 Attantc Ave, Bidg 20, Unt 15, Woodhyme, CO 8001 Woodhmne Loena Trinidad Waors 452015 2
Subtotat: 2 Average Response Time: 21 Aging 0.5 Days: 0 610 Days: 0 1145 Days: 0 15+ Days: 2
2 Appliances
—

Top Ten Category Summa#y This report provides a breakdown of the Top Ten Categories an€&ggories
and lists summarizellem performance for a specified period.

'Top Ten Report

412112015
For Opened Dates between 11/2015 and 12/3112015
1 Windows
(Unassigned Sub Category)
Gompletedltems: | Average Response Time: 1 Aging 05 Days: 1 s10Days:0 1118 Days:0 15+ Days: 0
Incomplete Hems: 2 Average Response Time: 30 Aging 05 Days:0 E10Days:0 1415 Days:0 15+ Days: 2
Glass
Incomplete Hems: 2 Average Response Time: 21 Aging 0.5 Days:0 s10Days:0 1118 Days:0 15+ Days: 2
Screen
Incomplete Hems: 2 Average Response Time: 21 Aging 0.5 Days:0 s10Days:0 1118 Days:0 15+ Days: 2
2 Appliances
(Unassigned Sub Category)
Completedlems: | Average Response Time: 1 Aging 05 Days: 1 £10Days: 1145 Days:0 15+ Days: 0
Incomplete eme: 3 Aversge Response Time: 12 Aging  0-5 Days:0 E10Days:0 1115 Days:2 15+ Days: 0
Dryer
Completedltems: | Average Response Time: 0 Aging 0.5 Days: 1 s10Days:0 1118 Days:0 15+ Days:0
3 Paint
Exterior
Incomplete Hems: 3 Average Response Time: 72 Aging  0-8 Days:0 s10Days:0 1118 Days:0 15+ Days: 3
Interior

Category Subtota®, This report provides a listing of Work Order Performance on all Categories and Sub
categories.

ategory Subtotal 412112015
For Opened Dates between 1/1/2015 and 12/31/2015
Appliances
Sub Category Complete Incomplete Total
<< No Sub Category Specified == 1 3 4
Diryer 1 o] 1
Appliances Totals: 2 3 5
Cabinets
Sub Category Complete Incomplete Total
Door 1 o 1
Cabinets Totals: 1 o] 1
Concrete
Sub Cateqory Complete Incomplete Total
Basement Wall a 1 1
Concrete Totals: 0 1 1




Reports irPunchlistManager

Vendors

VendorSummaryA This report provides a summary of themsassigned to/endorsover a specified period of
time.

4/21/2015.

Vendor Summary
For Opened Dates between 4/1/2015 and 6/30/2015, sorted by Address

Phone: (303) 555-1212 Ext.

Ato Z Electrical Fax: (866) 413-0928 Ext.
Incomplete Hems:
Address ) Job 1D Homeowner Information Fhone 1 Fhone 2 Phone 3
123 Main Strest, Bidg 6. Unit 12, Woodlynne, CO 612 PLM15-0212  Mariyn Monros (856) 5551234 Bt~ (- EAL 0-Ext
80012 Cel
Proiect:  Woodlynne
List Type status Area Category/Sub Category submit  Open Repait  Due Completed Age
DY21346.001 11 Month New Submitted GreatRoom  Wall Coverings - 46015 41132015 4130015 &

Action Taken: 472172015 2:08:45 PM Printed To Send To: A to Z Electrical Reviewed [Staff Infialsjon [Date Review Scheduled] at [Date Review Seheduled Time] - Sent by Employee:
Leena Trinidad

412112015 1:29:33 PM Printed To Send To: A to Z Electrical Reviewed [Staff Initialsjon [Date Review Scheduled] at [Date Review Scheduled Time] - Sent by Employee:
Leena Trinidad

Address i) Job 1D Homeowner Information Phone 1 Phone 2 Phane 3
123 Main Street, Bidg 6, Unit 13, Woodiynne, €O 6-13 PLMIS0213 T 1 (856) 4175369 Ext. (- Ext. 0-Ext.
80012
Proiect:  Woodlynne

List Type Status Area Categery/Sub Category submit  Open Repair  Due Completed Age
DY21343-001 Customer Request Scheduled with Vendor Basement  Appliances - 4192015 4192015 41102015 4/1172015 12+

Determination: Approved Non Warranty ltem
Service Requested: Water leak
Loud
Install comectly

Action Taken: 4/21/2015 2:08:45 PM Printed To Send To: A to Z Electrical Scheduled Work Order Notics [Date Vendor Scheduled] [Date Vendor Scheduled Time] - Sent by Employee:
Leena Trinidad

VendorAging A This report provides an aging breakdown of Open and Compl&tetsbased on a specified
period sorted by the/endors

Vendor Aging & 5 472112015
For Period between 1/21/2015 and 422172015 & &
f & - Completed during Period Incomplete at End of Period
3 & & @ @
@ & &
LA . PR AV N VA N N
5 F fe Ff s Sy FfF S &
& ¢ /8 & & ¥ 8 F/E L & ¥ 8 F 5
{(Unassigned to Vendor) 64 45 19 8 7 0 0 1 2 56 14 1 1 40 391 o
Ato Z Electrical 17 8 9 3 o 0 0 3 364 14 1 1 5 7 315 o
AAA Roofing 31 2% 5 i 0 0 0 1 97| 3 1 0 2 27 1042 0
Abruzzi Painting 1 1 [ o o 0o o0 o0 O i 0 0o 0 1 9% 0
All City Exteriors 7 7 0 1 o 0 0 1 881 6 3 o 0 3 285 o
Amanda 2 2 0 0 o 0 0 o 0 2 0 o 0 2 1021 o
Amy 1 1 0 0 o 0 0 o 0 1 0 o 0 1 1093 o
Aspen Concrete 2 2 [ o o 0o o0 0 0 2 0 0 0 21007 0
Big Ben Roofing 2 2 0 o o 0o 0 0 O 2 0 0 0 2102 0
Big Homn Appliances 3 3 0 0 o 0 0 o 0 3 1 o 0 2 672 o

VendorStatusA This report provides a breakdown ikémsbased on a specified period and also provides the
Vendorswith their rating which is calculated on how quick they complete thigims The report can be quickly
sent to Vendors using the Send button

- s—
Vendor Status 412112015
For Opened Dates between 1/1/2015 and 12/31/2015, sorted by Address
AtoZ Electrical Phone: (303) 555-1212 Ext.

Fax: (866) 413-0928 Ext.
Kingsbridge Il
Incomplete Items:
Addre: LB Job 1D i Phone 1: Phone 2:
1510 Rally Drive, Jax Beach, FL 32250 00110 140212 Brody Smith (904) 111-2222 Ext. - Cell - Ext.
Item List Type Status. Area CategoryiSub Category Submit  Open Repair Due Completed Age
DY21302-001 Rough Sign Off Scheduled with Vendor Dining Room  Electrical - Fixtures 21312015 1192015 2/4/2015 25,2015 92+
Service Requested: Broken, please replace
Action Taken:
[Debra LaBrosse @ A to Z Electrical] 2/3/115 1:09:32 PM (Eastern)Scheduled
Subtotal: 1 Average Response Time: 82 Aging 0-5Days: 0 6-10 Days: 0 1115 Days: 0 15+ Days: 1
Woodlynne
Incomplete Items:
Addre: LB Job 1D Phone 1: Phon
123 Main Street, Bldg 6, Unit 12, Woodlynne, CO 612 PLM15-0212  Marilyn Monroe (B56) 555-1234 Ext. - Cell ()- Ext.
80012
Item List Type. Status Area Category/Sub Category Submit  Open Repair Due Completed Age
DY21346-001 11 Month New Submitted Great Room Wall Coverings - 41612015 411372015 41312015 B+
Action Taken: 4/21/2015 2:08:46 PM Printed To Send To: A to Z Electrical Reviewed [Staff Initialsjon [Date Review Scheduled) at [Date Review Scheduled Time] - Sent by Employee:
Leena Trinidad
4121 rzm; 1.28 33 PM Printed To Send To: A to Z Electrical Reviewed [Staff Initialsjon [Date Review Scheduled] at [Date Review Scheduled Time] - Sent by Employee:

Subtotal: 7 Average Response Time: 12 Aging  0-5 Days: 0 6-10 Days: 1 1115 Days: 5 16+ Days: 1

A to Z Electrical your C i ion C ion rating is Red. Y ipping RED=PROBLEMS

‘GOOD CUSTOMER SERVICE IS ALWAYS GOOD BUSINESS

—
| —



Reports irPunchlistManager

Vendor ltemSummaryA This report provides a listing tEmsbased on a specified period and also provides
the Vendorwith a checkbox and area to fill in date completed if they are working on multgiesat the same
time.

Vendor ltem Summary 412112015
For Opened Dates between 4/1/2015 and 6/30/2015, sorted by Address
A to Z Electrical Phone: (303) 555-1212 Ext.
Fax: (B66) 413-D928 Ext.
Woodlynne
Hem Date Completed Addrecc L Lict Type Statue Categoryitub Categery Area tervioe Requected: ‘Submit Due Age
123 Main Street, Siog &, Unt 12, 12 11 Month New Submised Wal Coverings - Great Room 4E20is 4M3201E [
hynne, CO 50012
Hem Date Completed Addrecc L Lict Type Statue Categoryitub Categery Area tervioe Requected: ‘Submit Due Age
123 Main Street, Siog &, Unt 13, £-13  Customer Request ‘Schedued with Vendor Applances - Bazement 'Water leax amn0is 4M1/20%5 12+
0012 Loua
Install comecty
O 123 Main Street, Siog &, Unt 13, €13 Customer Request Scheaued wen vengor Applances - Basement STILL LEAXING 4B201S A0S 12+
20012
weater ear
Loud
irztull comecty
O 123 Main Street, Sidg &, Unit 13, 513 Customer Request Schedued wEh Vendor  Floarng - Bedroom Chipped ARIIME  4MARNIE 12+
eodiynne, CO E0012 Master
O 123 Main Street, Siog &, Unt 13, &13  90Day New Submimed ‘Counter Top - Bam-Main Nat jevel 4B20IE 440 12+
‘wooanmne, CO 80012 Chippea
Item Date Completed Address. Le List Type Statws Categoryidub Categery Area Servioe Requested: Bubmit Due Age
O 123 Main Street, Siog &, Unit 14, §14 30 Day New Submimed Daors - Bazement Daes not siide smoathly IS AL 12+
‘Woodhnne, CO 50012
Bubtotal: L] Awerage Recponce Time: " Aging 0-E Days: 0 8-10 Daye: 1 11-16 Days: 5 16+ Days: 0

Vendor Snapshof This report provides breakdown of Open and Completed Items based on a specified period
sorted by the Vendors.

Vendor Snapshot 4/21/2015
For Period between 1/21/2015 and 4/21/2015
> Completed during Period Incomplete at End of Period
§ & 3 & S >
g & A & ©
$ $ &S F 8 f F&E s d
g/ & 5 2 FFSe F 5o FEd
£ I B o < “ < 8 & < N R

(Unassigned to Vendor) ] 7 s o o 1 2| 9 3 0o 0 & 29 0
Ato Z Electrical 9 | 2 0 0 2 18 | 70 1 5 112 0
AAA Roofing 5/ o o o o o o 5 0 o 2 3 17 0
All City Exteriors 1 | 0 0 0 0 0 0 | 1 0 0 1 o 12 0
Aspen Concrete 1 | 0 0 0o 0o o o | 1 01 0 0 B 0
Borris Basic 1] o o o o 0o o 1 0o 0o 0o 1 T 0
Modern Kitchen Designs 1 | 1 1 0 0 0 1 | 0 0 0 0 0 0 0
Sugar River Exteriors 8 5 4 0 0 1 9 3 0 0 0 347 0
XYZ Drywall 2 1 1 0 0 0 0 1 1 0 0 0 1 0
GRAND TOTALS (9 Vendors) 44] 16 12 0o o 4 6] 28 4 2 & 14 2 0

VendorDirectory A This report provides a directory style listing of all Vendors in the system. This report can be
narrowed by name or type of Vendor.




















































